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MIGRATION FROM
AVAYA MODULAR MESSAGING

This document is a guide to moving from an Avaya Modular Messaging system to Esna Officelinx. It is intended to be used
by Esna Technical resources personnel or contractors in order to perform a migration from Avaya’s Modular Messaging to
the Esna Officelinx using the Mutare provided files.

Mutare must have already setup the migration server that captures all mailboxes and files from the customer’'s Modular
Messaging system. Both must be fully synced.

Contacting Esna”

Esna Technologies Inc.
30 West Beaver Creek Rd., Suite 101
Richmond Hill, ON. CANADA L4B 3K1
Tel: +1 905-707-9700
Fax: +1 905-707-9170
Website: www.esna.com
For hardware and software support, contact:

Tel: +1 905-707-1234
E-mail: techsupp@esna.com

For documentation requests and feedback, contact:
E-mail: documentation@esna.com

Copyright & Trademarks

Esna Technologies Inc.
30 West Beaver Creek Rd., Suite 101
Richmond Hill, ON. CANADA L4B 3K1

Copyright © 1992-2017 by Esna Technologies Inc. All rights reserved.

Esna Officelinx Unified Communications Server is made available under the terms of the Esna Technologies Inc. license
agreement without express or implied warranties of any sort, including, specifically, any warranties relating to the
performance or maintenance of the program.

While every effort has been made to ensure accuracy, Esna Technologies Inc. will not be liable for technical or editorial
errors or omissions contained within the documentation. The information contained in this documentation is subject to
change without notice.

Esna software and related documentation may be used only in accordance with the terms of the Esna Technologies Inc.
license Agreement and copied only to provide adequate backup protection.

Other brands/products are trademarks/registered trademarks of their respective holders and should be noted as such.
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ESNA OFFICELINX MIGRATION FROM
AVAYA MODULAR MESSAGING

Introduction

This document is a guide to migrating from an Avaya Modular Messaging system to Esna Officelinx. It is intended to be
used by Esna Technical resources personnel or contractors using the Mutare provided files.

Mutare must have already setup the migration server that captures all mailboxes and files from the customer’s Modular
Messaging system. Both servers must be synchronized.

The migration requires that the Mutare tool stops synchronizing with Modular Messaging to prevent new messages
arriving during the migration. Clients must be informed of this, as it may also stop the Modular Messaging from receiving
any new messages.

The Mutare migration tool will be creating a folder (the location will be provided by the Mutare tech after the installation)
on its server where it stores all mailboxes, information and messages. The top level folder will be named 1 to match the
company number. If multiple companies are present, then multiple folders, numbered accordingly, will be created, but
most customers will only have one company configured. Under the company directory, there will be a folder for each
mailbox as seen in the picture below (in this example, the folder was saved on the desktop of the server).

[ B [_[ol=]
GO | T
Organize v Inchdeinlbrary Sharswith v Newfolder =~ [ §

TS Name - | Dste modtied [ rvpe [ES | 5]

B Desktop 12345 12/23(2015 8:24 P Fie Folder

8 Downloads 220165 12/23{2015 B:25 P Fike Folder

i Recent Places 229168 12/23(2015 B:25 PM File Folder

zan 12/23(2015 B:25 PM Fil Felder

gl 2z 12232015 B:25PM  Fie folder

< Documents

& Masic zn72 12/23(2015 8:25PM  File Folder

Sl Pictures 229173 12/23{7015 10:33 AM  Fie folder

B videos 229174 12/23(2015 8:25 M File Folder

29175 12/23(2015 8:25 PM Pk Folder

3"__':“’“‘“’ 20177 12/23{2015 10:33 AM il folder

& tocalDsk(C) 229178 12/23{2015 B:25 P Fis folder

““ Network 2z 12/23{2015 8:25 PM File Folder

zz9181 12237015 B:25 P Fike folder
Mailboxes.csv S/4/2015344PM  CSVFie ks EI

Inside each folder that has a mailbox number, there is the name greeting (if one has been recorded) and 2 folders
containing .EML files. The Inbox folder contains the user's messages, while UserInfo contains their personal greetings.

[_ O]
99 [ 1 Computer - Local Disk (C:) = Users - Administrator ~ Desktop » MM = 1+ 12345 + ~ i [search 12335 2
Organize v Indudenlbrary v Sharewith +  New folder = > 18

%] Recent Places 2l piame - Date modfied Type | s2e | |

Inbox 12/23{2017 722PM  File folder
Userlnfo

4 Lbraries

+| Documents File folder

o Music (@ 12345 wav wa File

In order to start the migration, all folders captured by the Mutare migration tool have to be placed on the desktop of the
Consolidated server (if on an HA system) or the Voice server (in single server environment).

Create a CSV file that contains all of the mailboxes to be imported. It must be formatted as follows:
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MAILBOX#,FIRST NAME,LAST NAME.

. Mailboxes.csv - Notepad

File Edt Format View Help

215936 ,Beatrice,wright
215939,Tania,Fisher

215941 ,vivian,Robinson
215945,N1cole, Humenick

Warning: Only mailboxes that need to be imported should be part of this CSV file. If a mailbox is part of the
CSV and does not have corresponding data in the Mutare provided folders (as described above) the mailbox

will still be created, but no messages or greetings will be setup.

Note: The file must be called MAILBOXES.CSV. No other name is allowed.

To start the migration, open the Esna Mutaremigrationtool folder provided.

_l MutareMigrationTool [_[alx]
» K0 | search MutaremigrationTool (2]

P
1©.@) | 1. = MuataretigrationTool
Organize ~  Inchideinlbrary Sharewith v New folder =~ 8
_— N |ostemodeied | Type | sze [l |
B Desktop %) Interop EEAM.dIl 12{19j2015 3:43PM  Application extension 304 KB
8 Downloads 7 MutareMigrationTos! 12/24/2015 12:20PM  Application s7KE
M Rt Places | MutreMigrationTodl exe config 1201912015 200PM  CONFIG File 1K
4 Lbraries

Note: Make sure that the tool version you have matches the version of Officelinx you are migrating to.
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Before starting the migration, make sure that the UC folder on all servers has security and share permissions set to Allow

for Everyone.

B permissions for UC

Group o user names

Add. I
Allow

2 Administrator [Adminishiator@pe local]

Rermave I

Permissions for Eve(gme Deny
Full control o =
Modify = a
Read & execute a
List folder contents | m i —
Read ] O -
Leamn about access contiol
ok | cemcel |

R Permissions for UC
Shote Pemissions

Group of user names:
T verone

2 Administiator (TES T\Admiristrator]

Add.. I Remaove

Peimissions for Everyone Allow Deny
Full Cortrol =) a
Change [m}
Read =] a
cess jssion
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Running the Migration

Double-click MutareMigrationTool.exe. The migration wizard window opens. Enable the desired options.

m Migration Setting !EIIE
[~ Mailbox Repl
% No mailbox

" Import and Replace all maiboxes T aborFange

™ Impoit and Replace all mailboxes in range Ii
End: [

€ Import and lanore the exsiting mailboxes inrange |
Migration Data Path : |
1 Migration Options
W Process Maibos Greetings
¥ Process Maibox Messages _
L J |

Mailbox Replacement

No Mailbox - this option will only import the Messages OR greetings depending on the Migration Options chosen
below. As a requirement the mailboxes will have to be previously imported to the Officelinx server.

Import and Replace all mailboxes - this will import and overwrite all mailboxes based upon the CSV file contents.

Import and Replace mailboxes in range - provide the Start and End values for the range, these mailboxes must
exist in the CSV file.

Import and Ignore the existing mailboxes in range - will import all mailboxes in the range, but if a mailbox exists
already it will be ignored.

Migration Options
Choose the corresponding options depending on your type of migration:
* Process Mailbox Greetings
* Process Mailbox Messages

Migration Data Path

Click the ellipsis button [__.__] and locate the Mutare provided files. Here you must point to the Root folder where
the 1 folder is located (for company 1).

[ Migration Setting [=10[X]
1~ Maibox Replacement
& Nomaibox

¢ Import and Replace all maiboxes

—Maibox Range —————————
v [ Browse For Folder [<]

" Import and Replace all mailboxes in range

€ Import and Ignore the exsting maiboxesinrange | | l—l—
5

| ’ 1M computer =
5 = € Network
Migration Data Path : | u ® B3 control Panel
. £ Recyde Bin
R 1 B Ju AUDIX
¥ Process Maibax Greetings “ . TEST
. = MM
s e Cancel S8 w1 —
® . MutareMigrationTool
MW DU X

.
'

.

s MakeNew Folder | ok | cancel
L)

BN
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Once you select the correct folder with the messages and/or prompts, click Start.

@ Migration Setting !E E

Mailbox Repl:
& No maibox

" Import and Replace all maiboxes —Maibbox Range

" Import and Replace all mailboxes in range Stat l—
" Import and lgnore the exsting mailboxes in range End |'—

Migration Data Path : [C \Users\Administrator\Desktop\MM I
W' Process Mailbox Greetings
¥ Process Mailbox Messages R l
The migration will begin, and the following screen appears.
| Mailbox Partition | Status Reason =
215933 1 Succeeded
D EEEE | succeeded
215945 |1 | Succeeded
215351 |1 | Succeeded
215959 |1 | Succeeded
215382 |1 | Succeeded
| 215364 [ 1 :FaiLed i Failed to migrate messages and greetings
I E | Succeeded
215967 |1 | Succeeded
215%68 |1 | Succeeded
215871 1 | Succeeded
215973 |1 | Succeeded
215977 1 | Failed Failed to migrate greetings
e 215985 .1 Succeeded ]
| zisew 1 | Succeeded
215380 |1 | Succeeded T
215395 1 | Succeeded
220515 |1 | Succeeded
220525 |1 :Suc::eaded
220526 |1 | Succeeded =
4| : | »
Prepaing dota | 1 Failure Bepert | Firish
A

The Migration status column shows the result of the migration for each mailbox.
Succeeded - Both the messages and greetings were successfully migrated.

Failed - Use the column to determine which component(s) failed to migrate successfully. The
button provides a recap of all of the failures shown. For complete details of these failures, refer to the
MutareMigrationToolyyyymmdd.log file in the UC\logs\Vserver folder.

W vserver [_[o0x]
==
i@\ |1 = Computer - Local Disk (C:) + UC - Logs » Yserver v KB [ sochveerver Bl
Organize v  Incldeinlbrary =  Sharewith v  New foider =~ @
— Name - Date modfied Type £ | |
» MatureMigrationTocl20150605.log 6/5/2015 9:50 AM Text Document 2,931 KB
1§ Downloads || MatureMigrationTooReport 20150505 log 6/5/2015 9:50 AM Text Document 23KB
" Recent Places

Note: The log files a simple text files that can be read using any suitable program (e.g. Notepad, Word etc.).

When all mailboxes have been migrated successfully, click the Finish button.
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